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1. �5I<9 CB?B:9A<O 

1.1 !4EFBSM4S #B?<F<>4 6 BFABL9A<< B5D45BF>< C9DEBA4?PAOI 84AAOI (84?99 – 
«�B?<F<>4») S6?S9FES ?B>4?PAO@ ABD@4F<6AO@ 4>FB@ "5M9EF64 E B7D4A<K9AAB= 
BF69FEF69AABEFPR «Д<8:<F4?  98<>Q? "C9D9=LAE», BCD989?S9F CB?<F<>G, CBDS8B> < 
GE?B6<S B5D45BF>< C9DEBA4?PAOI 84AAOI CB?P;B64F9?9= 695-E4=F4 «doctis.ru» < 
CD<?B:9A<S «ДB>F<E» 8?S @B5<?PAOI GEFDB=EF6 CB8 GCD46?9A<9@ iOS < Android. 
1.2 %?98GRM<9 GCBFD95?S9@O9 6 A4EFBSM9@ 8B>G@9AF9 F9D@<AO <@9RF E?98GRM<9 
;A4K9A<S: 
 «�C9D4FBD» B;A4K49F B5M9EF6B E B7D4A<K9AAB= BF69FEF69AABEFPR «Д<8:<F4? 
 98<>Q? "C9D9=LAE»; 
 «�B?P;B64F9?P» B;A4K49F H<;<K9E>B9 ?<JB, A4@9D964RM99ES <ECB?P;B64FP </<?< 
<ECB?P;GRM99 %9D6<E; 
 «�9DEBA4?PAO9 84AAO9» B;A4K49F ?R5GR <AHBD@4J<R, A9B5IB8<@GR "C9D4FBDG 
6 E6S;< E <ECB?P;B64A<9@ #B?P;B64F9?S@< %9D6<E4 < BFABESM4SES > >BA>D9FAB@G 
#B?P;B64F9?R; 
 #B8 B5D45BF>B= C9DEBA4?PAOх 84AAOх �B?P;B64F9?O CBA<@49FES ?R5B9 
89=EF6<9 (BC9D4J<S) <?< EB6B>GCABEFP 89=EF6<= (BC9D4J<=), EB69DL49@OI E 
<ECB?P;B64A<9@ ED98EF6 46FB@4F<;4J<< <?< 59; <ECB?P;B64A<S F4><I ED98EF6 E 
C9DEBA4?PAO@< 84AAO@<, 6>?RK4S E5BD, ;4C<EP, E<EF9@4F<;4J<R, A4>BC?9A<9, ID4A9A<9, 
GFBKA9A<9 (B5AB6?9A<9, <;@9A9A<9), <;6?9K9A<9, <ECB?P;B64A<9, C9D984KG 
(D4ECDBEFD4A9A<9, CD98BEF46?9A<9, 8BEFGC), B59;?<K<64A<9, 5?B><DB64A<9, G84?9A<9, 
GA<KFB:9A<9 C9DEBA4?PAOI 84AAOI BCD989?9AAB7B #B?P;B64F9?S; 
 «!9D6<E» B;A4K49F 695-E4=F «doctis.ru» < CD<?B:9A<9 8?S @B5<?PAOI GEFDB=EF6 
«ДB>F<E» 8?S IOS < Android; 
 «�4DFA9D» B;A4K49F BD74A<;4J<R <?< <A8<6<8G4?PAB7B CD98CD<A<@4F9?S, 
E6989A<S B >BFBDOI D4;@9M9AO A4 %9D6<E9.  98<J<AE><9 GE?G7<, CD98?4749@O9 
#4DFA9D4@< 8?S CD<B5D9F9A<S E <ECB?P;B64A<9@ %9D6<E4, CB8?9:4F B>4;4A<R 
<E>?RK<F9?PAB #4DFA9D4@<, B5?484RM<@< 89=EF6GRM<@< ?<J9A;<S@< A4 BEGM9EF6?9A<9 
@98<J<AE>B= 89SF9?PABEF<. 
 «!9D6<EO 4A4?<F<><» B;A4K49F EC9J<4?PAB9 CDB7D4@@AB9 B59EC9K9A<9, 
<E>?RK<F9?PAO9 CD464 A4 >BFBDB9 CD<A48?9:<F FD9FP<@ ?<J4@ < >BFBDB9 <ECB?P;GRFES 
"C9D4FBDB@ E J9?PR 4A4?<;4 84AAOI <ECB?P;B64A<S %9D6<E4, 6OS6?9A<S < <ECD46?9A<S 
BL<5B>, B59EC9K9A<S F9IA<K9E>B= CB889D:>< #B?P;B64F9?9=, 6A9E9A<S <;@9A9A<= 6 
D45BFG %9D6<E4 8?S G?GKL9A<S CB?P;B64F9?PE>B7B BCOF4. 
1.3.  !4EFBSM4S #B?<F<>4 D97G?<DG9F CDBJ98GDG CB?GK9A<S, B5D45BF><, 
E<EF9@4F<;4J<<, ID4A9A<S, <ECB?P;B64A<S, C9D984K< < D4E>DOF<S C9DEBA4?PAOI 84AAOI 
#B?P;B64F9?9= < 6 CB?AB@ B5N9@9 CD<@9AS9FES >B 6E9@ #B?P;B64F9?S@. 
1.4. #D<AJ<CO B5D45BF>< C9DEBA4?PAOI 84AAOI #B?P;B64F9?9= BEAB6O64RFES A4 
CB?B:9A<SI �BAEF<FGJ<< $BEE<=E>B= Ф989D4J<<, Ф989D4?PAB7B ;4>BA4 $BEE<=E>B= 
Ф989D4J<< № 152-ФЗ BF 27.07.2006 7. «" C9DEBA4?PAOI 84AAOI» < <AOI ABD@4F<6AOI 
CD46B6OI 4>F4I $BEE<=E>B= Ф989D4J<< < 6>?RK4RF 6 E95S, CB@<@B CDBK97B: 
 ;4>BAABEFP J9?9= < ECBEB5B6 B5D45BF>< C9DEBA4?PAOI 84AAOI, 8B5DBEB69EFABEFP < 
ECD4698?<6BEFP 6 89SF9?PABEF< "C9D4FBD4; 
 8BEFB69DABEFP C9DEBA4?PAOI 84AAOI, <I 8BEF4FBKABEFP 8?S J9?9= B5D45BF><, 
A98BCGEF<@BEFP B5D45BF>< C9DEBA4?PAOI 84AAOI, <;5OFBKAOI CB BFABL9A<R > J9?S@, 
;4S6?9AAO@ CD< E5BD9 C9DEBA4?PAOI 84AAOI; 
 A98BCGEF<@BEFP B5N98<A9A<S 54; 84AAOI, EB89D:4M<I C9DEBA4?PAO9 84AAO9, 
B5D45BF>4 >BFBDOI BEGM9EF6?S9FES 6 J9?SI, A9 EB6@9EF<@OI @9:8G EB5B=; 



 B59EC9K9A<9 FBKABEF< C9DEBA4?PAOI 84AAOI, <I 8BEF4FBKABEF<, 4 6 A9B5IB8<@OI 
E?GK4SI < 4>FG4?PABEF< CB BFABL9A<R > J9?S@ B5D45BF>< C9DEBA4?PAOI 84AAOI. 
"C9D4FBD CD<A<@49F A9B5IB8<@O9 @9DO ?<5B B59EC9K<649F <I CD<ASF<9 CB G84?9A<R <?< 
GFBKA9A<R A9CB?AOI, <?< A9FBKAOI 84AAOI; 
 ID4A9A<S C9DEBA4?PAOI 84AAOI 6 HBD@9, CB;6B?SRM9= BCD989?<FP EG5N9>F4 
C9DEBA4?PAOI 84AAOI, A9 8B?PL9, K9@ QFB7B FD95GRF J9?< B5D45BF>< C9DEBA4?PAOI 
84AAOI. 
1.5. ВE9 6BCDBEO, E6S;4AAO9 E B5D45BF>B= C9DEBA4?PAOI 84AAOI, A9 GD97G?<DB64AAO9 
A4EFBSM9= #B?<F<>B=, D4;D9L4RFES 6 EBBF69FEF6<< E 89=EF6GRM<@ ;4>BAB84F9?PEF6B@ 
$BEE<=E>B= Ф989D4J<< 6 B5?4EF< C9DEBA4?PAOI 84AAOI. 
1.6. #B?P;B64F9?P 849F E6B9 EB7?4E<9 A4 B5D45BF>G E6B<I C9DEBA4?PAOI 84AAOI, 
CD98BEF46?S9@OI CD< <ECB?P;B64A<< %9D6<E4, 6>?RK4S H4@<?<R, <@S, BFK9EF6B, 84FG 
DB:89A<S, F9?9HBA, 48D9E Q?9>FDBAAB= CBKFO, CB?, 6B;D4EF, E?98GRM<@< ECBEB54@<: E5BD, 
;4C<EP, E<EF9@4F<;4J<S, A4>BC?9A<9, ID4A9A<9, GFBKA9A<9 (B5AB6?9A<9, <;@9A9A<9), 
<;6?9K9A<9, <ECB?P;B64A<9, CD98BEF46?9A<9 C9DEBA4?PAOI 84AAOI (6 FB@ K<E?9 
#4DFA9D4@ <?< %C9J<4?<EF4@ 6 ;46<E<@BEF< BF E<FG4J<<), C9D984KG (6 FB@ K<E?9 CGF9@ 
D4ECDBEFD4A9A<S, 8BEFGC4), B59;?<K<64A<9, 5?B><DB64A<9, G84?9A<9 < GA<KFB:9A<9.  
1.7. #B?P;B64F9?P 849F D4;D9L9A<9 A4 E5BD, ID4A9A<9 < B5D45BF>G 84AAB= <AHBD@4J<<, 
4 F4>:9 A4 CD98BEF46?9A<9 99 #4DFA9D4@ < EC9J<4?<EF4@ #4DFA9D4, > >BFBDO@ 
#B?P;B64F9?P B5D4M49FES ;4 B>4;4A<9@ @98<J<AE><I < <AOI GE?G7. 

2. �5D45BF>4 C9DEBA4?PAOх 84AAOх �B?P;B64F9?9= 

1.3.  #9DEBA4?PAO9 84AAO9 #B?P;B64F9?9= B5D454FO64RFES 8?S E?98GRM<I J9?9=: 
 B59EC9K<64FP >4K9EF69AAGR D45BFG %9D6<E4; 
 B59EC9K<64FP ;4C<EP #B?P;B64F9?9= A4 CD<9@ > 6D4KG K9D9; %9D6<E; 
 CD98BEF46?SFP #B?P;B64F9?R CB889D:>G CD< <ECB?P;B64A<< %9D6<E4 6 E?GK49 
6B;A<>AB69A<S G #B?P;B64F9?S FDG8ABEF9=, 6 FB@ K<E?9 E 6O5BDB@ >BA>D9FAB7B 
EC9J<4?<EF4 #4DFA9D4 <?< #4DFA9D4; 
 BFCD46?SFP EBB5M9A<S #B?P;B64F9?S@, >4E4RM<9ES <ECB?P;B64A<S %9D6<E4, 6 FB@ 
K<E?9 B CDB6B8<@OI 4>J<SI < EC9J<4?PAOI CD98?B:9A<SI; 
 6ABE<FP <;@9A9A<S 6 %9D6<E 8?S G?GKL9A<S 97B D45BFO; 
 CB?GK4FP BF;O6O < CB:9?4A<S #B?P;B64F9?9= CB D45BF9 %9D6<E4, 6 FB@ K<E?9 CB 
Q?9>FDBAAB= CBKF9 <?< CGF9@ CDB6989A<S F9?9HBAAOI BCDBEB6. 
1.4.  "EGM9EF6?SS ;4C<EP A4 CD<9@ > 6D4KG K9D9; %9D6<E, #B?P;B64F9?P @B:9F 
CD98BEF46<FP "C9D4FBDG E?98GRM<9 C9DEBA4?PAO9 84AAO9: H4@<?<S, <@S, BFK9EF6B, 
F9?9HBA, 48D9E Q?9>FDBAAB= CBKFO, CB?, 6B;D4EF, E6989A<S B A4@9D9A<< B5D4F<FPES > 
6D4KG. #B?P;B64F9?P CB8F69D:849F, KFB C9DEBA4?PAO9 84AAO9 S6?SRFES CB?AO@<, 
FBKAO@< < 4>FG4?PAO@< < CD98BEF46?SRFES ?<KAB #B?P;B64F9?9@ ?<5B 97B ;4>BAAO@ 
CD98EF46<F9?9@. 
1.5. #B?P;B64F9?P 6CD469 A9 CD98BEF46?SFP EBFDG8A<>4@ >B??-J9AFD4 "C9D4FBD4 >4><9-
?<5B 8BCB?A<F9?PAO9 E6989A<S <?< <AHBD@4J<R CD< BEGM9EF6?9A<< ;4C<E< > 6D4KG E 
<ECB?P;B64A<9@ %9D6<E4, 6>?RK4S E6989A<S B EBEFBSA<< ;8BDB6PS #B?P;B64F9?S. #D< 
<ECB?P;B64A<< @B5<?PAOI CD<?B:9A<= 6 EBEF469 %9D6<E4 #B?P;B64F9?P CD98BEF46?S9F 
8BCB?A<F9?PAO9 E6989A<S CB E6B9@G 6O5BDG, 9E?< QFB A9B5IB8<@B 8?S D94?<;4J<< 
HGA>J<BA4?4 CD<?B:9A<=. 
1.6. "C9D4FBD A9 EB5<D49F < A9 B5D454FO649F C9DEBA4?PAO9 84AAO9 CB?P;B64F9?9=, 
>4E4RM<9ES EBEFBSA<S ;8BDB6PS < <AF<@AB= :<;A< #B?P;B64F9?9=. &4><9 84AAO9 
CD98BEF46?SRFES #B?P;B64F9?S@< A9CBED98EF69AAB < FB?P>B 6D4K4@ <?< @98<J<AE><@ 
BD74A<;4J<S@, 6>?RK4S #4DFA9DB6, >BFBDO9 B5S;4AO EB5?R84FP <I >BAH<89AJ<4?PABEFP 6 
EBBF69FEF6<< E CD<@9A<@O@ ;4>BAB84F9?PEF6B@ $BEE<=E>B= Ф989D4J<<. 



1.7. #D< <ECB?P;B64A<< %9D6<E4 #B?P;B64F9?< CD98BEF46?SRF "C9D4FBDG EB7?4E<9 A4 
B5D45BF>G E6B<I C9DEBA4?PAOI 84AAOI CGF9@ 4>J9CF4 GE?B6<= F9>EF4 EB7?4E<S, 
D4;@9M9AAB7B 6 %9D6<E9. 
1.8. "C9D4FBD ;4 E6B= EK9F < 6 CBDS8>9, CD98GE@BFD9AAB@ ;4>BAB84F9?PEF6B@ 
$BEE<=E>B= Ф989D4J<<, B59EC9K<649F ;4M<FG C9DEBA4?PAOI 84AAOI #B?P;B64F9?9= BF 
GFD4FO, A9CD46B@9DAB7B </<?< A9E4A>J<BA<DB64AAB7B 8BEFGC4 > A<@. 
 

2. !5BD, хD4A9A<9 < <ECB?P;B64A<9 C9DEBA4?PAOх 84AAOх �B?P;B64F9?9= 

1.3.  "C9D4FBD BEGM9EF6?S9F E5BD < ID4A9A<9 C9DEBA4?PAOI 84AAOI #B?P;B64F9?9= E 
<ECB?P;B64A<9@ Q?9>FDBAAB= 54;O 84AAOI. 
1.4. "C9D4FBD CD< E5BD9 #9DEBA4?PAOI 84AAOI #B?P;B64F9?9= B59EC9K<649F ;4C<EP, 
E<EF9@4F<;4J<R, A4>BC?9A<9, ID4A9A<9, GFBKA9A<9 (B5AB6?9A<9, <;@9A9A<9), <;6?9K9A<9 
C9DEBA4?PAOI 84AAOI 6 54;4I 84AAOI, D4ECB?B:9AAOI A4 F9DD<FBD<< $Ф. 
1.5. "C9D4FBD @B:9F <ECB?P;B64FP B5M9BFD4E?96GR F9IAB?B7<R «>G><» (cookies). �G>< 
– QFB A95B?PLB= HD47@9AF 84AAOI, BFCD46?9AAO= 695-E9D69DB@ < ID4A<@O= A4 
>B@CPRF9D9, >BFBDO= <ECB?P;G9F #B?P;B64F9?P %9D6<E4, CB;6B?SRM<= "C9D4FBDG 
EBID4ASFP C9DEBA4?PAO9 A4EFDB=>< < CD98CBKF9A<S #B?P;B64F9?S, 4 F4>:9 EB5<D4FP 
A9?<KAGR <AHBD@4J<R B A9@. 
1.6. "C9D4FBD EB5<D49F E6989A<S B H4>F<K9E>< CDB6989AAOI CD<9@4I G FB7B <?< <AB7B 
EC9J<4?<EF4 #4DFA9D4 <E>?RK<F9?PAB E J9?PR BCD989?9A<S E6B5B8AB7B 6D9@9A< 8?S 
;4C<E<, CD< QFB@ A9 CDB<;6B8<F 4A4?<F<>G 8?S BCD989?9A<S H4>FB6 D94?PAB7B B5D4M9A<S 
>BA>D9FAB7B #B?P;B64F9?S ;4 B>4;4A<9@ @98<J<AE><I <?< <AOI GE?G7 < A9 D4E>DO649F 
F4><9 E6989A<S. 
 

4. �9D984G4 C9DEBA4?PAOх 84AAOх 

1.3. "C9D4FBD BEGM9EF6?S9F C9D984KG C9DEBA4?PAOI 84AAOI #B?P;B64F9?9= FB?P>B 8?S 
J9?9=, CD98GE@BFD9AAOI 6 EB7?4E<< A4 B5D45BF>G C9DEBA4?PAOI 84AAOI, 6 K4EFABEF<, 59; 
B7D4A<K9A<=, @98<J<AE><@ BD74A<;4J<S@ <?< 6D4K4@, A4 ;4C<EP > >BFBDO@ #B?P;B64F9?P 
BEF46<? ;4S6>G EBFDG8A<>4@ >B??-J9AFD4, #4DFA9D4@. 
1.4. "C9D4FBD B5S;G9FES CD98GCD9:84FP 6E9I ?<J, >BFBDO@ C9D984RFES C9DEBA4?PAO9 
84AAO9 #B?P;B64F9?9=, B FB@, KFB QF< 84AAO9 @B7GF <ECB?P;B64FPES ?<LP 6 J9?SI, 8?S 
>BFBDOI BA< EBB5M9AO. ВE9 ?<J4, CB?GK4RM<9 C9DEBA4?PAO9 84AAO9 #B?P;B64F9?S, 
B5S;4AO EFDB7B EB5?R84FP >BAH<89AJ<4?PABEFP 6 BFABL9A<< F4><I 84AAOI. Д4AAB9 
CB?B:9A<9 A9 D4ECDBEFD4AS9FES A4 E?GK4<, >B784 B5@9A C9DEBA4?PAO@< 84AAO@< 
#B?P;B64F9?9= BEGM9EF6?S9FES 6 CBDS8>9, GEF4AB6?9AAB@ ;4>BAB84F9?PEF6B@ $BEE<=E>B= 
Ф989D4J<<. 

5. �D464 �B?P;B64F9?9= 6 BFABH9A<< <х C9DEBA4?PAOх 84AAOх 

5.1.  Д?S J9?9= ;4M<FO C9DEBA4?PAOI 84AAOI, ID4ASM<IES G "C9D4FBD4, #B?P;B64F9?S@ 
CD98BEF46?SRFES E?98GRM<9 CD464: 
 CB?GK4FP CB?AGR <AHBD@4J<R B E6B<I C9DEBA4?PAOI 84AAOI < <I B5D45BF>9 A4 
BEAB64A<< EBBF69FEF6GRM97B ;4CDBE4; 
 <@9FP 59EC?4FAO= 8BEFGC > E6B<@ C9DEBA4?PAO@ 84AAO@, ;4 <E>?RK9A<9@ E?GK496,  
>B784 DBEE<=E><@ ;4>BAB84F9?PEF6B@ CD98GE@4FD<649FES <AB9; 
 FD95B64FP G84?9A<S <?< <ECD46?9A<S A969DAOI, A9CB?AOI <?< A94>FG4?PAOI 
C9DEBA4?PAOI 84AAOI, 4 F4>:9 84AAOI, B5D454FO649@OI E A4DGL9A<9@ FD95B64A<= 
;4>BAB84F9?PEF64 $BEE<=E>B= Ф989D4J<<. 
5.2.  В E?GK4SI, >B784 "C9D4FBD BF>4;O649FES G84?<FP <?< <ECD46<FP C9DEBA4?PAO9 
84AAO9 #B?P;B64F9?S, #B?P;B64F9?P <@99F CD46B A4CD46<FP "C9D4FBDG ;4S6?9A<9 B E6B9@ 
A9EB7?4E<< E F4><@ BF>4;B@ 6 C<EP@9AAB= HBD@9 E G>4;4A<9@ CD<K<A E6B97B A9EB7?4E<S. 
5.3. #B?P;B64F9?P 6CD469 BF>4;4FPES BF CB?GK9A<S D9>?4@AOI < (<?<) <AHBD@4J<BAAOI 
EBB5M9A<= B %9D6<E9 < GE?G74I, B>4;O649@OI E <ECB?P;B64A<9@ %9D6<E4, A4CD46<6 



FD95B64A<9 B CD9>D4M9A<< A4CD46?9A<S EBB5M9A<= 6 48D9E "C9D4FBD4 6 C<EP@9AAB@ 6<89 
A4 48D9E @9EFBA4IB:89A<S "C9D4FBD4, E G>4;4A<9@ H4@<?<<, <@9A<, BFK9EF64 < 
C4ECBDFAOI 84AAOI #B?P;B64F9?S; 
6. �ECB?P;B64A<9 !9D6<EB6 4A4?<F<>< 

6.1. "C9D4FBD <ECB?P;G9F %9D6<EO 4A4?<F<>< CGF9@ C9D984K< 84AAOI B 89=EF6<SI 
#B?P;B64F9?9=, <ECB?P;GRM<I %9D6<E, 4 <@9AAB: 

6.1.1. <AHBD@4J<S B HGA>J<SI < Q?9@9AF4I %9D6<E4, E >BFBDO@< 6;4<@B89=EF6G9F 
#B?P;B64F9?P; 

6.1.2. <AHBD@4J<S B >4E4A<SI #B?P;B64F9?S CB Q>D4AG CD< 6;4<@B89=EF6<< E 
<AF9DH9=EB@ %9D6<E4; 

6.1.3. EA<@>< Q>D4A4; 
6.1.4. 6<DFG4?PAO9 <89AF<H<>4FBDO CB?P;B64F9?PE>B7B GEFDB=EF64. 
6.2. ВE9 C9D984649@O9 84AAO9 B59;?<K9AO A4 CB?P;B64F9?PE>B@ GEFDB=EF69 8B C9D984K< 
FD9FP9= EFBDBA9 < A9 EB89D:4F C9DEBA4?PAOI < H<A4AEB6OI 84AAOI #B?P;B64F9?S, 
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